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“Hang onto your hat. Hang onto your hope. 
And wind the clock, 

for tomorrow is another day” 
E.B.White 

When researching quotes about the theme of hope, I 
read so many. The one above just hit me square between the 
eyes because of the fast-paced energy I felt reading it. These 
past few months, honestly years, have brought us many changes 
in healthcare, many of which were unprecedented. To keep up 
with the mandates and directives and then to roll out new 
policies to residents, staff and visitors has been challenging. I 
remain always impressed with the resilience of all, particularly 
the residents, who just trust that this is what is needed to be 
done to keep progressing safely forward. It is like we carry on in 
the spirit of “we’ve got each other, so we’ve got this!” 

As you see in the newsletter, there are still many 
wonderful events and activities that continue to make Park 
Creek THE best place to live and to work. This does not mean 
that we have abandoned the idea of staying vigilant. We Covid 
test residents and staff who display symptoms of the virus. 
Infection control policies remain in place. (Twice we have been 
commended in on-site inspections by the Department of Health 
for an excellent program). We continue to adhere to mandates 
from the Department regarding gatherings of groups in 
communal areas. Our Soda Shop has yet to offer the usual 
coffee and tea service due to the fear of cross contamination. 
(Much to the chagrin of the early risers. Have no fear, though, as 
Laura will always have beverages available in the kitchen. 
People who need their coffee right away NEED coffee!!!!)  

So, where do we go from here? Well, we keep being 
vigilant, but we keep the party going and take it up a notch! We 
gather together to laugh, to sing, to dance (Woohoo) and best 
of all, to love.  Sometimes, as I know full well sitting in my office, 
we also argue, just like all families do. But in the end, we are 
together and we continue to make the best of the journey we 
were given.  Park Creek has been and continues to be a great 
blessing in my life’s journey. I am ever grateful for each and 
every person who is a part of it! 

Geri 
 

   

 

 

 
A Green Collaboration 

        Park Creek has had the privilege of 
collaborating with CarePatrol of Buffalo Niagara and 
OT students from SUNY Erie, to create a therapeutic 
gardening program here at our facility. We have 
worked closely with Julie Lewinski, of CarePatrol, 
and three OT students. They have formed a 
wonderful rapport with our residents, as well as 
beautified our courtyard! There will be a Garden 
Reception at 2:30, on May 24th, with residents and 
families to celebrate their efforts. 

 
 

 

 Spring/Summer 2022 
 

 

 

 
What We Are Looking 

Forward To At Park Creek! 
 

5/24 Garden Party Reveal  
 2:30pm 
 
5/26 Sr. Mary Lou’s Memorial  
             1:00pm 
 
6/3 Lilac Ball   
 1pm-3pm 
 
6/27 Covid Booster Clinic  
 9am-1pm 
 
7/15 Annual Dog Show  
 2:00pm 
 
8/27 Annual Resident/Family Picnic
 12pm-2pm 
 

Happy Birthday! 
 

5/8        Theresa D. 
5/26      Alma O. 
 

6/9         Joy P. 
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Listen Up! 
 
        Sometimes the most life-enriching moments 
happen for residents on a Memory Unit because of 
their participation in a particular activity. At other 
times, these moments occur almost by happenstance 
because of a one-on-one interaction they have with 
others between activities. 
        I had been working on this Unit as an Enrichment 
Assistant for only a few months when a resident 
approached me one evening with what she said was a 
“very big problem.” I could tell by her startled eyes 
and her stammering voice that she was troubled. So I 
asked how I could help, thinking she wanted advice or 
a solution of some sort. She began to tell me a story 
that had something to do with a family member, but 
there were so many pieces of unrelated information 
all jumbled together that I had no idea what the 
problem was and no confidence that I could be 
helpful. I was stuck. 
        So, I just listened. And listened. And listened. And 
then I noticed something interesting happen: Each 
time she told me a piece of her story, she stopped 
and looked directly at me with slightly raised 
eyebrows as if she were waiting for permission to tell 
me more. Now I knew I was expected to say or do 
something, but I didn’t know what, so rather than say 
the wrong thing, I took my cue from her and mirrored 
her eye contact and nodded without talking. And 
each time she continued with her story, she became a 
little less upset. We continued in this way until she 
said every last word she wanted to say. And by the 
time she finished, her eyes were focused, her speech 
was steady, and she was smiling. She had a peaceful 
look, the kind of calm demeanor that people exhibit 
when they know they’ve been heard and therefore 
are not alone in their confusion, even if their story 
only makes sense to them.  
        That evening, all she needed was what we all 
need: someone to listen to our story. In short, she 
taught me to shut up and listen up! How humbling. 
How necessary. And how gratifying. 

                                                  Mary Applegate 
 
  

 

 
About our Park Creek Team 

 
            After 15 years with us, Tony Giambra 
decided to pursue a position outside the healthcare 
sector. He did an exceptional job throughout his 
employment, particularly maintaining infection 
control at the highest standards during the 
Pandemic.   We all remain incredibly grateful! 

 

 
 
We warmly welcome Vern Zuch to the 

position of Environmental Director. Vern already 
has developed a strong rapport with the residents 
and staff. He has 20 years of experience as Facilities 
Manager and Maintenance Supervisor. In addition, 
Vern has been a Firefighter in North Tonawanda for 
over 35 years. He is especially proud of his 
firefighting partner, Blaze, a rescue dog who is one 
of only two dogs in Niagara County specially trained 
in detecting accelerants. 

 
 

 
 
 

  

 
Celebrating Sister Mary Lou! 
 
Sister Mary Lou’s journey in this life ended on 

April 12th quite suddenly. To say we are shocked and 
saddened is an understatement. The legacy of love 
she left behind as Park Creek’s Pastoral Care Chaplain 
remains strong. 

 
 As a Park Creek family we would like to join 

together to remember the 10 years she spent 
listening, praying, loving, laughing, caring and 
sometimes dancing (oh those sparkly red shoes of 
hers) with us. On Thursday, May 26th at 1pm please 
join us in remembering our friend, followed by an ice 
cream sundae bar, the treat that always tempted her 
palate!  

 
 
 
 

Creative Expressions 

 
“I’m not an artist….I just can’t do that 

stuff.”  These are the words I commonly hear as I 
encourage residents to come to Creative 
Expressions. I’ve learned not to call it “art” 
because the word itself is intimidating to some.  
When I finally get them across the threshold of 
insecurity, I explain that creativity occurs in so 
many forms other than a canvas…cooking, 
gardening, sewing, playing music, dancing, etc. It 
simply manifests itself uniquely in each person. 

As we proceed, I see them start to relax 
and gain confidence. When they finish, they are 
truly amazed at what they accomplished. Then 
they get all giddy and start complimenting each 
other! It’s very bonding.  True gratification comes 
when they see their artwork hung up in their 
gallery. They swell with pride as they hear 
bystanders admire their work. 

It is very fulfilling to me as an artist and the 
Enrichment Director that they trust me enough to 
get out of their comfort zone. The result? Esteem 
building and something beautiful for them to 
behold! 

Sue Giovino 
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All of our ladies, mothers and those who 

weren’t, were honored with a lovely tea the 

Friday before Mother’s Day. As they indulged 

in a fine spread of chocolate mousse, cheesecakes, cheeses and fruit, they were        

entertained with anecdotes, songs, quotes and humor about mothering and nurturing. 

In addition, each and every one was presented with a beautiful necklace, in a silk bag. 

Tea Party 
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